Master-level Internship
Application Deadline: February 15th, 2023

Title: Mining Activities from Emails

Contact: Daniela Grigori (daniela.grigori@dauphine.fr)

Job location : Université Paris-Dauphine PSL, LAMSADE laboratory, France.
Benefits: 4 to 6 months paid 560 euros per month.
Description:

Emails play, in the personal and particularly in the professional context, a central role
in activity management. Emails can be harvested and re-engineered for understanding
and analyzing undocumented business process activities and their corresponding
metadata. By applying ML and NLP techniques on emails, information about
activities [8], their metadata and their organization into process instances can be
derived. These mined data can be used by exiting process mining tools to discover and
analyze the inherent business processes executed by exchanging messages. Process
mining is a recent research topic that applies artificial intelligence and data mining
techniques to process modelling and analysis [1,2].

Objectives:

The aim of this internship is to propose techniques for mining business activities and related
data from emails in order to improve and extend our recent work [3-7] by applying machine
learning techniques [9]

Required skills:
We seek for excellent and highly motivated student with a background in Computer Science
having good knowledge of NLP, ML and good programming skills (Python).

To apply:

Please send the following material in a single PDF document before February 15th, 2023:
- tully detailed CV,

- academic records (master's degree or equivalent),

- recommendation(s) and supporting letter(s).
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